RICH WALLACE

Email: richwallaceaz@gmail.com Cell: 480-707-8540

MICROSOFT CERTIFIED .NET APPLICATION DEVELOPER
Specializing in Enterprise Application and Data Integration with BizTalk Server

Microsoft certified and highly motivated application developer with 10+ years of system
architecture and business logic programming. Result oriented with proven ability to design and
develop effective real world solutions with current technology. Strong ability to proactively identify
and resolve challenges internal to system architecture, database inconsistencies and business
logic implementations by managing application logs and performance monitors. Strengths in:

e Microsoft .NET Framework e Microsoft SQL Server

¢ Microsoft BizTalk Server e Application Design

e MS BRE Policy/Rule Development e Integration Design

e SQL Database Administration o XML/XSLT Development
e ETL Data Processing (Informatica) e Project Management

e Technical Documentation e  Written Communication

PROFESSIONAL EXPERIENCE

J. F. Shea Co., Inc. — Scottsdale, AZ 1999 — Present

SENIOR PROGRAMMER/ANALYST
Responsible for developing Enterprise Application Integration solutions across multiple
applications, databases and business partners using XML and other data providers.

Currently working as an integral part of the Data Management Group internal to the J. F.
Shea corporate organization as the Senior Programmer.

KEY RESULTS:

Key developer role involved in applying EAI to company environment
Introduced Microsoft BizTalk Server to prepare for EAI project
Developed administration applications to aid in supporting framework
Provided delivery to both internal and external points of integration
Built several corporate utilized ASP.NET applications using integration
sources

Utilize Informatica ETL (Extraction Transformation Load) tools to
integrate batch based (non-real time) applications and databases
Create and maintain production data sources (SQL, Access, XML)
Developed streamlined communication solution between corporate
environment and third party survey corporation

Create and maintain Operational Data Store data access points including
integration adapters and web services

Training team members and support staff on new solutions.
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Choice Hotels International — Phoenix, AZ 1996 — 1999

PROPERTY SYSTEMS ANALYST
Joined corporation as an entry level reservations agent responsible for key point of
customer service and selling reservations for franchise properties.

Technical analyst representative during the implementation of new Windows based
Property Management System developed by organization. Assisted in the creation of a
new Research & Analysis team responsible for communicating application challenges
between first level support team and development team. Performed database
administration tasks and SQL programming to identify and resolve database and
application anomalies.

Accepted role as Systems Analyst and acquired responsibility of integration application
utilized to process reservations to franchise properties using satellite based message
transactions.

KEY RESULTS:

e Provided customer service for 3000+ franchise properties as central
reservations agent

e Utilized as resource for new Property Management System during
implementation and rollout to all properties over 2+ years

e Provided training for internal support personnel on new technologies

e Performed network and database administration tasks for 3000+
properties

o Developed database backup strategy for SQL based properties

e Assigned as initial System Analyst for windows based solutions

e Acted as primary liaison between Research & Analysis and Development
departments

¢ Responsible for supporting application integration between central
reservations system and property management system

EDUCATION

Accelerated Computer Training — The Training Camp (December 2004)
Training Camp — Scottsdale, AZ

High School Graduate (May 1994)
North Canyon High School — Phoenix, AZ



